From: PSC Consumer Inquiry

To: PSC Public Comment
Subject: FW: KY PSC Utility Inquiry
Date: Tuesday, May 14, 2024 8:56:18 AM

This is Morgan County Water

From: KY Public Service Commission <pscfilings@ky.gov>
Sent: Saturday, May 11, 2024 1:29 PM

To: PSC Consumer Inquiry <PSC.Consumer.Inquiry@ky.gov>
Subject: KY PSC Utility Inquiry

Below is the result of your feedback form. It was submitted by _ on

Saturday, May 11, 2024 at 1:28 PM

Name: Simon Elam

Address:

City: West liberty

State: Ky

Zip Code: 41472

Phone number where you can be reached:

Home phone:

Utility Name: West liberty water

State the nature of your concern: Shanon Elam is a complete hack. You can obviously tell the
entire reason why the water company is in such bad shape is because of such bad
management. Any job Shannon has been a manager of has went under. Or they was smart
enough to get rid of him before the company completely tanked his own dad bought a gas
station to give him and his brother a job and it went under. During the hearing did no one
notice that Shannon was given almost a double pay in a raise?? And come on hire 5 people
you can’t afford?? And then everyone has a truck. Please. The only person that should drive a
truck home is who ever is on call. Shannon shouldn’t even get a car to drive! And 7,000 in
greens fee for a golf tournament. That’s a little ridicules!! It’s not fair for the people of
Morgan county to have to pay for his bad leadership skills

Have you contacted the utility about the problem: No






